
FOREVER TOYS @HARBOUR CITY 
Terms & Conditions for AIA Rewards 

 
1. Promotion period is from 19 June to 31 August 2026. 
2. During the promotion period, participants are required to be present at AIA Gift 

Redemption Counter to complete designated missions to redeem rewards. Redemption 
counter is located at Ground Floor, Gateway Arcade (near Shop G104 Espresso Alchemy). 
Opening time is from 12PM to 8PM. 

3. To redeem the HK$50 Openrice Promo Code from “Best Mission” rewards, participants 
are required to present to onsite staffs one of the two AIA social media accounts have been 
followed (Facebook “AIA Hong Kong and Macau” or Instagram “aiahongkongmacau” or 
WeChat “AIA_HK_MACAU)”, as well as the AIA+ account QR code on the downloaded 
mobile app. The promo code will be sent by AIA Hong Kong to the registered email within 
a period of time. For any enquiries, please contact AIA Hong Kong via tel at 2232 8888. 

4. Upon redeeming “Pal Mission” rewards, participants must scan the designated onsite QR 
code at “AIA Gift Redemption Counter” to complete the application for AIA Dining Cover 
2 on the AIA Dining Cover 2 online platform for free. The checkbox under “AIA Dining 
Cover 2 for product details and after-sales service/Enquiry on other AIA insurance products” 
must be ticked. Upon successful completion, participants can redeem two HK$50 Harbour 
City F&B Cash Vouchers and borrow a designated prop to take pictures with the “AIA The 
Best Pals Spot”. 

5. Each successful applicant to “AIA Dining Cover 2” can redeem a maximum of two HK$50 
Harbour City F&B Cash Vouchers and borrow the prop once in maximum.  

6. Participants must take an eligible photo at the “AIA The Best Pals Spot” in order to redeem 
an exclusive limited-edition gift. An eligible photo must show the participant’s front face, 
holding or wearing the designated prop of the day (random style differs everyday), and 
include the AIA logo at the “AIA The Best Pals Spot”. 

7. Participants must present to onsite staffs that the eligible photo has been published as post 
at a social media account (Facebook, Instagram, Xiaohongshu or Wechat) and include 
designated hashtag #AIAHKForeverToys. Participants must return the prop to onsite staffs 
before receiving the gifts. 

8. Only participants who are entitled to borrow the designated prop may redeem a gift in 
person with the eligible photo. Any accompanying persons(s) using the participants’ prop 
to take photos without prior entitlement are not eligible for redeeming any gift for 
themselves. 

9. The exclusive limited-edition gifts are available in two options (Keyboard Fidget Toy 
Keychain or Multi-purpose Pouch). Quantities of gifts are limited at first-come-first-serve 
basis. The availability of gifts may be affected by stock level, please enquire onsite staffs 
the gift(s) currently available for redemption.  

10. HK$50 Harbour City F&B Cash Vouchers are valid till 13 Sep 2026 and can only be used 
at designated F&B outlets. Please refer to the back of the Voucher or enquire designated 
F&B outlets for its usage terms. 

11. All gifts and cash vouchers are NOT FOR SALE, non-exchangeable for cash and/or other 
gifts, and are non-returnable. Harbour City Estates Limited and AIA Hong Kong reserve 
the right to collect or cancel the gifts used for sale. 

12. If there is any inconsistency or ambiguity between the English version and the Chinese 
version of the terms and conditions, the Chinese version shall prevail. 

13. In case of any dispute, the decision of Harbour City Estates Limited and AIA Hong Kong 
shall be final. 


